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Candidates MUST answer all FIVE (5) questions in the Answer Book provided. 


(Each question is worth 20 marks, for a total of 100 marks) 


Explain how to perform a strategic systems analysis. 


2. What are the principal tools and technologies for accessing information from databases 
to improve business performance and decision making? 


3. Name and describe the principal network topologies. 


4. _ List and describe important types of m-commerce services and applications. 


5. Define a neural network and describe how it works and how it benefits businesses. 
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